Tuesday, Novernber 10, 2009 11:10 AM

Chasa Home Finance LLC (QHA-7354) |
3415 Vision Drive C H AS E “'
Columbus OH 43218.6009

866-252-5682 Fax

Nowember 03, 2008
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Inatructions for Forbearance Flan
Agcount: __ .
Property Address:

Dear Meortdgador(s):

To better serve you and gnsure your complele understanding of Lhe
wnelosed Forboarance Plan Agracment for the above-refarandged account,
outlined bpelow are some spoclfic requlrements,

Pleasa sign and return the enclosed Forbearance Plan Agreement to the
address provided below or fax it te (614) 422-7259, To expedile any
necessary forecleosure helds, pleasc include the original ereculed
documents whan returning yeur paymant and signed Agreement. It Lhe
Agreement iz execuled, acknowledged, and/for inittialed wia Lax, it will bne
ponsidered Lhe same as an original signature.

Pleage note the Forbemarance Plan will only be valid if payment and the
aigned Agreement arc both received by the dues date provicded in ‘the
enslosed Agreement. It the signed Agreement and/or paymenl. 4re not
recaived by the due date indicated, the Forbearanse Plan will be ceclined
and all foersslosurs selivity will réastme. : -

Tisted below arze your paymant opbionss

To pay by Western Union:

Find your neapast Woestern Union location by calling (800) 325-6000°
or visiting www.westernunion,com [or & Tist of localions.

- Teentify yourself at the Weslern Union locatien as a Quick Cellect
Cus Loma . ' : '

- momplele Lhe blue Western lUnion form.

= Use ende ¢ity “"Chase, " code state "OH."

- Select "Cash" ms Lhe payment melhod,
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Please note that Western Unien may charge a fee for this BerviGe.

Paymant may be made in the form of certified funds, cashimzr's check, eor

money order., Please include your account number and send to the address
balow., If you elect to remit your payment (s) by mail, it is recommended
that you send them ceztified mail to ensure their gelivery.

overnight/Regular Mail: cChase Home Finance LLOC
Attention Homeowner's Assistance Department
Mall Code OH4-7354
3415 vision Drive
Columbug, OH 43215-6009

pleage contact us at the number below immediately after mailing your
payment, and provide us with the 10-digit Money Translex Control Number
(MTCN) or certified check and mail package tracking numbers.

Whan your Forbearange Plan begins, all payments must be in the form of
certified funds, cashier's check, or monay order, and for the full amcunt
as outlined in your Agreement. NO personal checks will be accepted. Any
partial payment will be returned and considered past due. Furthermore,
payments will only be accepted at the following address:

Overnight/Regular Mail: Chase Home Finanece
Attention Cash and Contrel, HAD
Mail Code OHA-7304
3415 vision Drive _
Columbus, OH 43219-6009

There 1% no grace period while you are on the Forbearance Plan. All
paymenta are due on the dates outlined in the enclosed Agreement. Any
modificatians made during the plan will be noted on your account and must
ke strictly adhered to; otherwisa, your forbearance Plan may be subject
to cancegllation.

yYour prompt attention to this matter is greatly appreciated. I you have
any questions, please contact ug at the number provided below between the
hours of B a.m. and 9 p.m. ET. At Chase, wWe value you as a customer and
want to ensurc your continued satistacition.

Sincecely,

Homcowner's Assistance Department
chase Hoeme Finance LLC

(800) 446-8939

(800) 582-0542 TDD / Texrt Telephonea

FEnclosure

1. Forbearance FPlan Agreement
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Novembexy 03, 2009

Forbearance Plan Agreemsnt
Account:
Properly Addrass:

Dear Mortgagor({s):

chawe Eome Fipance LLC is writing in reszponge to your recent request for
a Forbearance Plan on the above-referenced acocount.

All the provisions of the Note 2nd security instrument, except as herein
provided, shall remain in full force mnd effact. Upon tha braach of any
of Lhe provisicns of Lhis Agreemcnt, Chase Home Finance LLC may, at its
option and without further notice to you, terminate this Agreement and
continne collection and/or foreclosure proceedings accerding to the term
of the Note and sccurity instrument, without regard to this instrument.

In order for us Lo continue processing this workout option, we first need
‘to eonfirm your acceptance of Lhe terms and conditions outlined in this
Agreement. To accept this Agreement, please review the following
information, sign apd date one copy of the enclosed Acknowledgemant of
Borrower{s}, and re¥urn it ¢ the addzgess provided below within rive (3)
days of the data of this letter. The.additional copy should be ratained
for your racords. ’

Please note that this Agreement will not be valid until a signed copy is
received by Chase at the address indicated. If the Agreement is not
returned, =ollection and/or forecleosuxe action will commence or continue.

Bs of November 03, 2009, your Twan is paid through 07012009. The
total amount past due is 3 5,615.34.

Below we have deLailed the proposed payment schedule., Please note that
Chase may find it necessacy L0 1ncreasce your reqular monthly payment
during this pcoried to cover changes in your monthly escrow charges,
interest rate adjustments, or other adjustmonts allowed by your Note and
Deed of Trust/Mortgage, as applicable. Please adjust your payments
accordaingly-
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For Californis cuslomers, Lhe slale Romenthal Faic Debl Colleclion
vraclices Acl amd Lhe Federal Fair Debt Collection Praclices Acl requirea
that, except under unusual circumstances. c¢ollecteors may not contact yon
hefore 8 a.m, aor aller % p.m.  Thay mey nobt harass you by using threats
of vielance or arrest or by using cbscene language. Colleacters may not
nee false or misleading statements or call you at work if they know or
have reason to know that you may not receive personal calls at work. For
Lhe most parl, colleclors may net tell anothay person, other than your
artornoy or spousac, about yeour debt. Collagiors may cenlacl another
person te contirm your location or enforce a judgmenl. For mare
information about debt collection activities, you may copnlact the Federal
Trade Commigsion toll-free at (B77) FTC-HFTP or www.[lo.gov.

Chase Home Finance LLC is attempting to collect a debt, and any
information obtained will ba us=ed for that purpose.

We may reperh infermation about your account to crodit bureaus. Late
payments, missed payments, or olher defaulls on your accounl may be
reflacted in your aredit report.

If you are reproscnbed by an attorncy, pleasze refer this leiler Lo your
attorney and provide us with the atterney's name, address. and telephone
numbcr.

o the extent your original obligation has been discharged, or ia subject
to an automatiec stay of bankruptey under Title 11 of the Uniled Slales
Cpde, this notice 15 for compliance and/¢r informational purposes only
and doecs not constitute a demand for paymenl or an attempt to impose
personal llability for such obligation.
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FPayment Schedule

PLAN  DATH AMT FlLAN P, Ay
01 11/06/09 auy. L o 12/06/09 ’ 5925.88
03 01/06/10 9y, gy 04 02/06/710 i, 668,74

1T onee bhe Porbearance Plan bogins on your account, you do not mest the
torms of this Agreemenl, please remembor Chase llome Finance LLC may,
without turthar nolice Lo youw, Lerminate the Ferbearance Plan and

continne colleclion and/or toreclosurc procesdings according Lo Lhe Lerms =
of your Note and Morlgage., After the final paymenl of Lha Forbeazrance E—
rPlan, regular payments will become due in addition Lo any delingquent Lo

payments, foas and/or chargea. If your account Ly nol currcenl once the
Forbearance period has ended, colleebion -and/or foreclusure activity will
Leoulie .

buring your Forbearahes period under thi= Forbearance Flan, payment
ehould bha tant in tha form of eertified funds (i.e., cashier's check or
meney order) to the address belew. Please ensure that your account
number appears on your payment. L[ you elect to remit your paymant. (8] by
reqular mail, we recommend hhat you send them certifled mail Lo ensuce
Lheir delivery.

overnight/Regular ¥ail: Chase Home Finance LLG
Attention Homcownor's Assiabance Deparlment
"Maill Code OH4=T7331
3415 vision Drive
Columbus, OH A432L9-60049

Thie Forbearance Plan doss not alter any reporling made to credit
reporting aqeneies by Chase Home Tinance LLU.  AdY delinquensy will he
reportad in accordance to the terms ol the Notc and security inslrumenl
wilhout regard to Lhis ingtrument.



Tuesday, November 10, 2068 11:10 AM p L6

1f you ave represented by an attorney, please refer this letter to your
attorney and provide us with the attorney's name, address, and telephone

number,

Ts the extent your eriginal obligation has been discharged, or is subject
to an automatic stay of bankruptcy under Title 11 of the United States
Code, thlz notice is for compliance and/or informational purposes only

and dees not constitute a demand for payment or an attewpt to impose
personal liability for such obligation.
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